Curriculum Vitae

Personal Information

Name: Miranja
Phone: 0769212978
Email: miranjatracy@gmail.com

Address: 1573456

Career Objective

A motivated software developer and customer service professional with strong communication and
problem-solving skills. | aim to leverage my technical knowledge and interpersonal abilities to contribute to

business growth while expanding my career.

Work Experience

Customer Service Representative - Joskar Media
Responsibilities:
- Provided customer support, resolving inquiries and ensuring client satisfaction.

- Managed communication channels and improved response time.

Freelance Web Developer and Graphic Designer
- Developed web applications using React.js, Node.js, and MongoDB.

- Created user-friendly designs and optimized UI/UX for clients.

Education

Diploma in Software Development - Online College
Certificate in Secondary Education - Moi Girls - Vokoli

Certificate in Primary Education - Wandega



Curriculum Vitae

Skills
- Technical: JavaScript, React.js, Vue.js, Node.js, MongoDB, Tailwind CSS

- Soft: Problem-solving, Team collaboration, Communication

Certifications

N/A

References

Available upon request.



